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Overview

• In August 2004, Tractebel Energy Services, Inc. deployed a 2004 Energy Usage 
and Sourcing Trend Survey to more than 10,000 Energy Procurement Leaders in 
the Texas Ercot market.

• They were asked to help define the energy challenges that most affected their 
businesses.

• More than 500 professionals responded to the survey.

• Their answers to the survey questions have been summarized and follow in this 
report.
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Does your company operate on more than one site?

104

4

305

25.2%

73.8%

1.0%

Yes

No

Don't Know
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In more than one state?

221

2

19146.1%

0.5%

53.4%No

Yes

Don't Know



5

Have you ever purchased from an energy supplier other than your 
local utility?

144

34

236

34.8%

57.0%

8.2%

No

Yes

Don't Know



6

Are you the sole decision maker regarding energy procurement?

158

256

38.2%

61.8%No

Yes
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Does your company employ a professional energy manager?

58

20

335

14.0%

81.1%

4.8%

No

Yes

Don't Know
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Is your energy procurement handled directly or through a third 
party broker?

295

57

6215.0%

13.8%

71.3%Handled directly

Don't Know

Third-party intermediary
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Is your current contract long-term or short-term?

207

88

11828.6%

21.3%

50.1%Short-term

Long-term

Don't Know
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Would you prefer Fixed Price Products or Index Price Products?

63

345

15.44%

84.56%Fixed Price Products

Index Products
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How important is it to get the lowest price?

4

1

93

40

275

22.5%

1.0%

0.2%

66.6%

9.7%

Very

Somewhat

Moderately

Not very

Not at all
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How important is service?

5

67

11

329

2

16.2%

79.6%

2.6%

0.4%

1.3%

Very

Somewhat

Moderately

Not very

Not at all
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How satisfied are you with your present supplier?

211

59

129

2

12

31.23%

14.29%

51.09%

0.48%

2.91%

Very

Somewhat

Moderately

Not very

Not at all
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How likely are you to consider a new supplier who could deliver 
significant energy savings?

24

46

131

70

141

31.8%

5.8%

11.2%

34.2%

17.0%

Very

Somewhat

Moderately

Not very

Not at all
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How likely are you to consider a new energy supplier who could 
improve your budget certainty?

166

70

121

34

19

29.51%

17.07%

40.49%

8.29%

4.63%

Very

Somewhat

Moderately

Not very

Not at all
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How important are the provider’s size, stability and financial 
health in choosing a potential provider?

270

42

89

8

3

21.6%

10.2%

65.5%

1.9%

0.7%

Very

Somewhat

Moderately

Not very

Not at all
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How informed is your organization about energy deregulation?

12

60

104

92

142

25.4%

2.9%

14.6%

34.6%

22.4%

Somewhat

Moderately

Very

Not very

Not at all


